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Sustainability Report

“ PREMIUM CAVE HOTEL OF CAPPADOCIA "
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We as Kayakap Premium Caves — Cappadocia, are proud to be chosen as one of the
"Best 25 Hotels in the World" by TripAdvisor
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EXECUTIVE SUMMARY

This Sustainability Report has been prepared as a transition period report covering Kayakapi
Premium Caves — Cappadocia's performance data for 2025 and its targets and commitments for
2026. The report presents the facility's sustainability approach, implementation results, and
medium-term strategic direction from a holistic perspective under the headings of
environmental, social, and governance (ESG).

Corporate and Brand Approach

Kayakapi Premium Caves, Cappadocia's first boutique hotel, approaches sustainability not only
as an environmental responsibility but also as a fundamental element of cultural heritage
preservation, brand reputation, and long-term business continuity. Located within a UNESCO
World Heritage site, the facility is a destination that serves as a model on a regional and
international scale with its business model that preserves the historical fabric.

Environmental Performance

Throughout 2025, energy, water, and waste management processes were regularly monitored
and managed with a focus on improvement. Based on electricity, natural gas, and diesel
consumption, greenhouse gas calculations determined the facility's total carbon footprint to be
903,279 kg CO,e, with a per capita carbon footprint of 44.1 kg CO,e. Emissions calculations were
performed in accordance with the GHG Protocol and IPCC guidelines under Scope 1 and Scope
2. Energy efficiency practices, local sourcing preferences, and recycling activities contribute to
emissions reduction.

Water consumption is monitored on a monthly basis; the use of water-saving equipment, leak
controls, and awareness campaigns aim to conserve water resources. Nearly all hazardous and
non-hazardous waste generated is recovered through licensed facilities, and the facility holds a
Zero Waste Certificate.

Social Performance and Employees

Kayakapi Premium Caves prioritizes decent work, occupational health and safety, and local
employment as key social areas. As of 2025, a significant portion of the workforce is employed
from Nevsehir and surrounding provinces; regular training is provided on occupational health
and safety, environment, hygiene, and professional development. Contributions are made to
regional development through social responsibility projects carried out with educational
institutions, non-governmental organizations, and local stakeholders
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Governance and Ethics

All activities are carried out within the framework of ethical principles, confidentiality, personal
data protection, and conflict of interest prevention policies. Legal compliance, transparency,
and accountability principles form the basis of sustainability management.

2026 Targets and Strategic Direction

The priority targets set for 2026 include reducing per capita energy and water consumption,
controlling chemical and waste quantities, increasing environmental satisfaction scores, and
reducing employee turnover. In the medium term, renewable energy applications, digital
monitoring systems, and compliance with national/international sustainability standards stand
out as the facility's strategic focus areas.

Kayakap! Premium Caves — Cappadocia embraces sustainability as an integral part of its
corporate culture and resolutely pursues this journey with a business model that preserves
cultural heritage, manages environmental impacts, and creates long-term value together with
its stakeholders.

contact@kayakapi.com | www.kayakapi.com


mailto:contact@kayakapi.com
http://www.kayakapi.com/

KAYAKAPI PREMIUM CAVES

Sustainability Report

THE PRESIDENT'S MESSAGE

Kayakapi Premium Caves — Cappadocia, the first boutique hotel in Cappadocia,
is the “First and Only Boutique Hotel” certified by the Ministry of Culture and
Tourism. It is an award-winning cave hotel supported by UNESCO and the World
Heritage Center.

It is a luxury boutique cave hotel consisting of a total of 39 cave rooms, suites,
and guest rooms with 39 different features and categories, located in the
Kayakapi Neighborhood, one of the first settlement centers of Urglip, the capital
of Cappadocia, and defined as the “Agalar Neighborhood.”

It houses a Seljuk-era mosque, a 10th-century cave church, and the house of St.
John. Kayakapi Premium Caves—Cappadocia has received numerous
international awards.
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OUR VISION

To be a leading, innovative, and corporate brand in our sector, aiming for continuous
improvement and progress with a sense of social responsibility and sensitivity towards the
environment, while prioritizing guest satisfaction with a friendly and high-quality service
approach.

OUR MISSION

To contribute to national tourism by providing quality services with a universal approach,
ensuring guest satisfaction.

OUR VALUES

Integrity: Never compromising on respect in policies applied both within and outside the
company.

Entrepreneurship: Evaluating the past and present to plan for the future, pioneering innovations
and new developments.

Education: Keeping up with all developments to avoid falling behind the times.

Openness to Change: Aiming to be at the forefront in following and applying scientific
developments.

Transparency: Ensuring the trust needed by employees and partner organizations by prioritizing
contributionsto social values in our practices.
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OUR PRINCIPLES

The tourism sector depends on natural, historical, and cultural resources for its existence. For
this reason, our main principle has been to protect natural, cultural, and historical resources
while also working for the benefit of our employees and the local community. Based on the
concepts of Sustainable Tourism, Sustainable Development, and Environmental Protection, we
strive to comply with internationally recognized legal regulations, environmental
laws/regulations, and other obligationsin all processes at our Kayakapi Premium Caves hotel.

e Comply with internationally recognized legal regulations approved by official institutions,
environmental laws/legislation, and other obligations,

e Contribute to continuous improvement by establishing environmental risks and targets with
action plans,

e Communicate with all relevant parties and share information when necessary,

e Supporting the environmental activities of public and private organizations and participating
in environmental events,

e Protecting natural resources and using them in the most efficient way,

e Preventingfactors that pollute nature and reducing our carbon footprint,

e Controlling potential environmentalimpacts from the design stage to the end of the life cycle;
reducing damage,

e Reducing waste at source as much as possible or controlling it for recovery in order to prevent
pollution,

e Using environmentally friendly products by adopting the concept of life cycle,

e Striving to ensure sustainability in the supply chain and implementing fair trade practices,

e Preferring regional and local suppliersand partners,

e Minimizing CO2 emissions from delivery vehicles by selecting suppliers as close as possible
during the procurement process, thereby reducing emissions released into the environment,

e Supporting the protection of local or international biodiversity,

® Ensuring that all waste generated by the activities carried out in our hotel is separated
according to its characteristics at source, collected, temporarily stored, recovered, transported,
disposed of, and controlled after disposal,

e Ensuring all monitoring, measurement, analysis, and control to minimize the environmental
impact of our activities and prevent environmental pollution,

e Acting in accordance with the Regulation on the Assessment and Management of
Environmental Noise,

e Reducing energy consumption as much as possible by using energy-efficient machinery and
equipment,

e Providing visual and practical training on environmental issues to all our employees at our
facility toincrease the environmental awareness of all our employees and suppliers,
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® To conduct training to continuously improve our personal development, skills, experience, and
knowledge together with all our employees,

e To fully comply with all laws regulating human rights and working life,

e To pay utmost attentionto ensuring equal opportunityin recruitment processes and improving
working standards, and to follow a fair and transparent recruitment policy,

e To employ all individuals who possess the education, experience, and competencies required
for the position they will work in, as well as personality traits compatible with our corporate
culture and values, without discrimination based on age, race, gender, religion, disability,
socioeconomic status, etc., in all positions, including management,

® To provide all our employees with equal, standard, and safe working conditions,

® To create a healthy and safe working and living environment for all our employees, contractors,
and visitors,

e To identify in advance the hazards and risks to which our employees may be exposed and to
prevent potential accidents and occupational diseases,

® Collecting employee feedback to improve workplace well-being,

® Supporting any initiative that could contribute to the development of our region,

® Ensuring that our local community and our staff establish harmonious relations,

e Supporting foundations, associations, and unions established for regional development and
collaborating in all possible processes; supporting the requests and efforts of civil society
organizations,

e Takingcareto participatein Social Responsibility Projects,

e Developing social projects that contribute to the social and economic development of the
community and local stakeholders, as well as local employment, and creating opportunities for
cooperation,

® Preserving and respecting the historical and cultural differences in the geography where we
operate,
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e Striving to pass on cultural heritage to future generations in a strengthened form,

® Enabling the use and development of innovative technologies that contribute to sustainable
development,

e Analyzing environmentally friendly outcomes to adapt the right digital transformation
processes to the business, in order to promote sustainable, flexible, transparent, and fast
business processes and increase efficiency,

® Encouraging our guests to discover the destination's history, culture, traditions, and local
products and services offered in collaboration with our local community,

® Providing guidance on how to behave responsibly towards the local community, flora, and
fauna outside the facility,

® Supporting stakeholder participation in decision-making processes, taking into account the
wishes and expectations of stakeholders,

e To make sustainability a corporate culture and raise awareness in this area among both
employees and stakeholders,

® To measure and evaluate the economic, environmental, and social impacts of all activities
and take improvement actions to reduce negative impacts,

We aim and commit to these goals.
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It is high time we thought more carefully about the impact of our actions. The UN 2021
Sustainable Development Report highlighted how progress on many other goals, including
poverty, education, and gender equality, has stalled or even reversed since 2020. Furthermore,
global CO2 emissions are once again approaching record levels.

The global response to the COVID-19 pandemic demonstrated that humanity can achieve
tremendous things when science and technology are used for the common good.

YOKSULLUEA ) AUk NITELIKLI TOPLUNSAL
SON £ sn il EGITIM CINSIVET ESITLIGH

INSANA YAKOSR ] ESTTSIZLIKLERIN
§§ VE EXONOMIK AZALTILMAS!

] BARIS, ADALET AMAGLAR iGiN
Ve GUcLl ORTAKLIKLAR
KURUMLAR
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There is a renewed sense of purpose in society and optimism that we can
overcome other major challenges such as climate change. We must all strive
to seize this moment to aim higher.

As Kayakapi Premium Caves — Cappadocia, we have set an example as a
business with environmental and social awareness. We measure our
environmental impact and prepare our action plans with the support of
expert consultants and academics to set measurable goals.
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As Kayakapi Premium Caves, we will continue to work with great
determination alongside all our stakeholders on our transformation journey
towards a more sustainable future. Our goal is to ensure stable, inclusive,
and sustainable economic growth for all, full and productive employment,
and decent work opportunities; to design consumption and production
models based on a sustainable circular economy; and to take action to
mitigate climate change and its effects.

Involving our guests, suppliers, employees, and all our business partners in
the process of developing our sustainable development policies, creating
collective awareness with our stakeholders, and developing national and
international partnerships in this direction will be our greatest motivation on
our sustainability journey.

Chairman of the Board of Directors
Yakup DINLER
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ABOUT THE REPORT

We are committed to publishing meaningful and timely information about
our Environmental, Social, and Governance performance and
management approaches each year, focusing on environmental and
social issues that are important to our Kayakapi Premium Caves -—
Cappadocia services.

By preparing this Sustainability Report in digital format, we aim to
leverage technology increasingly to improve communication with our
stakeholders and help reduce our carbon footprint.

Scope of the Sustainability Report

The scope of the key performance data in this report includes data from
Kayakapi Premium Caves — Cappadocia for the year 2025, covering at least
one full year of operation. Some data also includes previous years for
comparison purposes.

For questions regarding the report and its content;

Ertugrul EKE

contact@kayakapi.com

+90 549 220 90 50
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KAYAKAPI PREMIUM CAVES — ABOUT CAPPADOCIA

Kayakapi Premium Caves — Cappadocia, the first boutique hotel in Cappadocia, is the “First and
Only Boutique Hotel” certified by the Ministry of Culture and Tourism. It is an award-winning
cave hotel supported by UNESCO and the World Heritage Center.

It is a luxury boutique cave hotel consisting of a total of 39 cave rooms, suites, and guest rooms
with 39 different features and categories, located in the Kayakapi Neighborhood, one of the first
settlement centers of Urgiip, the capital of Cappadocia, and defined as the “Agalar
Neighborhood.”

It houses a Seljuk-era mosque, a 10th-century cave church, and the house of St. John. Kayakapi
Premium Caves — Cappadocia has received numerous international awards.

HOTEL
@)
oono
T S T I—.‘ _Qﬁl_
39 Room 75 Bed 1 Bathhouse&Spa 2Restaurant 3 Bar

4 Conference Room 1 Wine Cellar 1 Swimming Pool 1 gym equipment
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2025 Guests
20520

/ 2024 Guest Increase
il

% 4

@ Host Countries
99
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SUSTAINABILITY TRENDS IN THE HOSPITALITY INDUSTRY

Surdurlebiliriik konusunda yukselen biling pandemi lle beraber etkisini artirmig ve surdurGlebilirtik fle gl tutum ve dustnceleri, misafirlerin yer segiminin én
belirteyici faktorlerinden biri haline getirmistir.

Pandeminin surdurilebilirlige etkisi

Gezginlerin Y042'SH surdirsebir bir telign daha faza para
ddeyecek, ancak konfor veya liiksten diin vermeyecektir.
Gezginlerin %61"i, pandeminin onlarda ‘
gelecekte daha surdirdlebilir seyahat
etme istegini uyandirdigini
belirtmektedir,

Gezginlerin %49'u, Gezgnlrin' 963" i oteln surdarlebig konusunda samimiyetinl
pandeminin gunluk otelin web sitesinde carpan birbalim
yagamlannda olumlu MMM mm# A Y
degisiklikler yapmak igin '
tutumlanini degistirdigini §
kabul etmektedir. Gezginlerin %46'S1 uluslararasi bir sertifikanin snemii oldugunu

dusunmektedir ve bunlar daha yash gezginler olma egilimindedir.

Kaynak: Delotte, Booking com, Cloud Dads, Hiton
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Surdurulebilirlikte Misafir Goztunden En Onemli Konular

TUketicher meseleler! kendl ellerine almaya ve kendi seyahat davramiglan igin kigksel sorumbuluk almaya hazirdir. Bu, geginlerin kend| ethleri ve gerebli gordUider! fariddklar ve
Gegigimier haidonda daha bitGnsel daginmeye basladddann gostermektedi,

Gezginlerin giindelik hayatindaki en Gezginlerin en biiyik endiseleri Tatiller] sirasinda atiklar: ve tek
blyuk onceliklerl kullanimlik driinleri azaltma arayisinda
olan gezginler, daha duglinceli segimler
%49 %46 yapmak igin yansmaktadir. %84'G
gelecekteki seyahatlerinde genel israfy
Agin auk azaltmak Istemektedir,

Geri donugum

%42

Yemek artigini azaltma

%34

Kisa mesafeler igin yurume
veya bisiklet kullanma

%33

Tek kullanimlik
plastiklerden kaginma

%38

Dogal yasama zarar

%30

Agirt kalabalik populer
yerler veya destinasyonlar

%30

CO2 emisyonu

Kaynak: Backing,com, Cleud Heds
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Misafir Davranis ve Beklentileri

Daha sUrdUrdlebllir konaklama tercihlerinin yapiimas: sadece bir baglangigtir; misafirler konaklama sdreglerinde de buna uygun dawranmaya baslamigtir ve tesislerin de eforlanina
yardimer obmasi beklemektedir,

Misafirler ne yapmaktadir?

bilingll bir karar vererek, orada
degilken konaklama yerlerindeki
klimayi/isiticiyr kapatmistir,

%35'i, klima veya sitma I¢in
enerji kullanimini azaltmak igin
anahtar kartlar ve/veya
sensorler tarafindan kontrol
edilen elektrik sisteminin
saglanmasi gerektigine
inanmaktadr.

2020 ylinda bu oran %30du.

tatildeyken sise su almak yerine
kendi yeniden kullanilabilir su

su kullanimini azaltmak igin ayni
haviuyu tekrar kullanmistir.

sisesini almistir,

Misafirler ne beklemektedir?

%32'si konuklara yerel
ekosistemnler, miras, kiltir ve
ziyaretci gorgil kurallan
hakkinda bilgi sunmayi dogru
yonde atilmig bir adim olarak
gormektedir,

2020yilinda bu oran %28'dI.

Kaynak: Booking com, Cloud Beds

%27'si tesislerin su
kullanimini azaltmak igin
konuklara gunliik oda
temizliginden vazgegme
segenegi sunmasi gerektigine
inanmaktadir,

2020yihinda bu oran %22'Yydl.

seyahatleri sirasinda yerel
ekonomiyi desteklemek igin
kliglik, bagimsiz magazalardan
aligveris yapmistir,

%27'si, oda servisi de dahil
olmak uzere tim 6ganler i¢in
yalnizca yeniden kullanilabilir
tabak ve catal bigak
sunulmasini tercih etmektedir.

2020 yilinda bu oran %23tu.
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OUR PRIORITIES

-.{ 'J"M'" : N
Our Guests
Guest experience Our Employees
Health, 'safety and Human Resources Learning & Development

security Employee Experience

Food safety
Building and fire safety

Occupational Safety and Health

Our Environment Our Community

Climate impacts water Natural resource consumption
Biodiversity Waste
conservation Volunteering
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OUR ETHICS POLICY

INTEGRITY

Accuracy and integrity are our top priorities in all our business processes and
relationships. We act with accuracy and integrity in our relationships with
employees and all our stakeholders.

CONFIDENTIALITY

Confidential and private information includes information that could put
Kayakap! Premium Caves — Cappadocia Boutique Hotel (the Company) at a
competitive disadvantage, trade secrets, financial and other information not
yvet disclosed to the public, information relating to employee rights, and
information covered by “confidentiality agreements” entered into with third
parties.

As employees of Kayakapi Premium Caves — Cappadocia Boutique Hotel, we
take care to protect the privacy and confidential information of our
customers, employees, and other relevant individuals and organizations we
work with. We protect confidential information related to the Company's
activities, use this information only in accordance with the Company's
objectives, and share this information only with relevant individuals within
the scope of specified authorizations.

For us, it is absolutely unacceptable to obtain any commercial benefit,
including buying and selling shares on the stock exchange, through the
internal disclosure of any confidential information belonging to the Company
(insider trading). When leaving our company, we do not take confidential
information and documents, as well as projects, regulations, etc., that we
have access to due to our duties.

| 4 &0, : .-
Nrsr N ! 2L s e
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PROTECTION OF PERSONAL DATA

The employee shall not share personal data of a private or general nature
belonging to the employer or employer representatives, employees,
subcontractor employees, customers, suppliers, third parties, guests, job
applicants, interns, and all individuals related to company activities in electronic
form, whether written, audio, or visual, without the written consent of the data
subject and the employer. transfer, disclose, misuse, or gain personal benefit in
this way.

CONFLICT OF INTEREST

As employees of Kayakapi Premium Caves — Cappadocia Boutique Hotel, we aim
to avoid conflicts of interest. We do not gain personal benefit from individuals and
organizations with whom we have business relations, either personally, through
our family, or through our relatives, by taking advantage of our current position.

We do not engage in any financial activities outside the company. We refrain from
using the name and power of Kayakapi Premium Caves — Cappadocia Boutique
Hotel, or our corporate identity, for personal gain.
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HEALTH AND SAFETY
3. Eye Examinations

Fire Drill

KAYAKAPI TURIZM YATIRIM TICARET A.S.
ACIL DURUM TATBIKAT RAPORU

ey

/ Chemical Spill Drill

ACIL DURUM TATBIKAT RAPORU

KAYAKAPI TURIZM YATIRIM TICARET A.S.

Tatbikat Tiiri Uygulama Sekli Tatbikat Tarihi Planlanan Siire Gergeklesen Siire Hava Durumu
Tatbikat Tiiri Uygulama Sekli Tatbikat Tarihi Planlanan Siire Gergeklesen Siire Hava Durumu
Yangin Ihbarsiz 10.01.2026 14:00 5 dakika 6 dakika Kapali - Bulutlu
o . Kimyasal Sizinty Ihbarsiz 10.01.2026 14:00 3 dakika 3 dakika Kapali - Bulutlu
Tatbikat Lideri Alarm Sekli Alarm Veren
Derya Ozagik Megaforvinsan Sesi Rameysa Oz W dRreSed Sl ks
Tatbikat Senaryosu Derya Ozagk Megafonvinsan Sesi
Elektrik odasinda bilinmeyen sebepten dolay1 olusan kivilcimiar odada bulunan malzemelerin alev almasina neden olmustur. Tatbikat Senaryosu

Calisanlarin godunlugunun ofislerinde caligirken yangin kapall, kullanimayan bir oda da meydana gelmesinden dolay! geg fark edilmigtir.

Yangint il fark eden kisi Rimeysa Oz olmug ve Yangin alarm vermek icin bagirarak galisanlan durumdan haberdar eimistir.

Yangin alarmini duyan caliganlar Acil Durum geredi, hizli bir gekilde binay: bogaltarak Aci Durum Toplanma yerinde toplanmiglardir.

Acil Durum Yangin S6ndurme ekibinden YOKSEL GUN hemen yangin sondariculerini| KARBONDIOKSIT) alarak olay yerine kogmuslar ve

Yangina gerekli midahaleyi yaparak yangini 3 dakika igerisinde sonddrmslerdir.

Diger taraftan Toplanma yerinde yapilan yoklamada MURAT YAZICIOGLU nun olmadiq fark edilmistir

Kurtarma (Tahliye) Ekibi'nden ADEM SOFULARLI VE KEMAL AKGOZ kurtarmak igin iceriye gitmisler.

Disari gkmak igin hizla kogarken ayagi kapi esigine takilan MURAT YAZICIOGLU yere diiserek kafasini da yere carpmis ve yaralanmistr. Aldigi

Dakilme 10.01.2026 Cumartesi gind, saat 16:25de meydana gelmigtir. Ayni zamanda Cevresel Kaza Midahale Ekibinde olan, muifak
calisanlanndan Sait Sivrikaya, bélimiinde ortaya gikan atik bitkisel yagini, tehlikeli atik alanindaki variline bogaltmak Gzere, atik sorumlusu Ceyhun
ERTAS'a 6nceden haber vererek, gefirmigtir. Zemin karla kapl oldugu igin kayarak yere diismg ve getirdigi atik bitkisel yagin efrafa sagiimasina
neden olmugtur. Olay yerine gelen Ceyhun ERTAS ile beraber yag-kimyasal absorbemalzemesi olarak atik alaninin yaninda bulundurulan odun
talagini dokulen atik yagnin Gzerine bogaltarak sizintinin yayiimasini 6nlemiglerdir. Kontamine olan talagy ilgili saklama kabina aktararak tehlikeli atik
alanini tekrar kilit aftina almiglardir. Tehlikeli atik alaninin yaninda absorbe malzemelerinin yanisira kirek vb. araglarin da bulundurulmasimiidahaleyi

darbeden daha etkin kilacag igin uygun olacaktir.
dolay! bayginlik gegimis ve digan gikamamigtr. MURAT YAZICIOGLU' yerde baygin vaziyette bulan Kurtarma ekibi yaraliyi hemen disanya B
tagmiglard Tatbikata Katilanlar
Yaralinin alnindaki kan kaybinin durdurulmst igin ll mdahale ik Yardim ekibi ILYAS KORKMAZ CEYHUN ERTAS tarafindan yapilmigtrr.
Durum Igveren YAKUP DINLER ‘e teleforla bidiimisitr. + ABDURRAHMAN DOGAN + ADEM SOFULARLI
Sehirdiginda bulunan igveren 1 saat icerisinde isletmeye ulagmistir. . .
Toplanma yerinde bulunan galisanlara “Gegmis olsun” konusmast yapan YAKUP DINLER bu gibi olaylaria bir daha kargilasmamak icin herkesin daha AYGAARSLAN BEKIR DEMIRBAS
dikkatii olmasini istedi. . .
ilk Yardim Ekibinden ILYAS KORKMAZ Yarali MURAT YAZICIOGLUnun durumunun iyi oldugu tespit edildi. Ve yapilan pansumandan sonra yarali BUGRAKZILYAR BURAK ERKILET
evine gonderimigti. + BUNYAMIN UGURGOL + CEYHUN ERTAS
* CAGATAY SUDUN * DAMLA EROGLU
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OUR STAFF

H
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4 NUMBER OF FEMALE EMPLOYEES
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27 % 32,2

NUMBER OF MALE EMPLOYEES
55 % 65,5

NUMBER OF EMPLOYEES ON SPECIAL STAFF

2 % 2,3
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OUR STAFF

EMPLOYEE FROM NEVSEHIR PROVINCE

42 %53,8

EMPLOYEES FROM DIFFERENT PROVINCES

36 % 46,2
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2025 TRAINING COURSES

FIRE SAFETY TRAINING

. ’ CHEMICAL SPILL TRAINING

OCCUPATIONALHEALTH AND SAFETY GENERAL TOPICS

TRAINING
11
MAIN
HEADING OCCUPATIONALHEALTH AND SAFETY HEALTH TOPICS
TRAINING TRAINING
55 OCCUPATIONALHEALTH AND SAFETY TECHNICAL TOPICS
SUBHEADI TRAINING
NG
TRAINING
WASTE MANAGEMENT TRAINING
25
HOURS OF
TRAINING ENVIRONMENTAL TRAINING
PER
PERSON

LEGAL TRAINING
FLOOR SERVICES TRAINING
HYGIENE TRAINING

FOOD SAFETY AND HYGIENE TRAININ
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ENVIRONMENTAL SUSTAINABILITY

At Kayakapi Premium Caves — Cappadocia, our primary goal is to prevent
pollution and protect the environment and natural resources for sustainable
development.

In all the processes we carry out, we take into account international
standards and the specific standards of our guests, in addition to local
legislation. We fulfill all the environmental and social requirements set by
these standards and support continuous improvement and the use of the
best available technologies to ensure their continuity.

Our environmental consultants carefully manage the monitoring and
implementation of legal processes and our declaration and reporting
obligations in environmental processes.
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EMISSION MANAGEMENT

Carbon Footprint: Carbon footprint refers to the damage caused to the world
by the carbon dioxide (CO2) emissions released into the atmosphere through
the use of fossil fuels, which are considered the main cause of global
warming and lead to the greenhouse effect, in terms of the energy
consumption of individuals and companies, either directly or through the
production of the products they use. Total electricity, LNG, charcoal, hotel
vehicles, and diesel consumption all contribute to carbon emissions.

EMISSION MANAGEMENT AND CALCULATION METHODOLOGY

Greenhouse gas emissions resulting from activities carried out at the Kayakapi Premium Caves
facility are calculated and monitored within the scope of the carbon footprint approach.
Carbon footprint calculations are performed based on the GHG Protocol (Greenhouse Gas
Protocol) and IPCC (Intergovernmental Panel on Climate Change) guidelines. The calculations
cover Scope 1 (Direct Emissions) and Scope 2 (Indirect Energy-Related Emissions).

Eohe
Total Number of Guests (2025): 20,520 .. .

Per Person Carbon Footprint:

903,279 kg CO,e + 20,520 people = 44.1 kg CO,e / person

Scope 1 emissions include natural gas, diesel fuel, and other fossil fuels consumed within the
facility, while Scope 2 emissions include purchased electricity consumption.

Consumption data was collected annually from billing records, meter readings, and internal
operational records. The collected data was calculated in CO, equivalent (CO,e) using the
relevant emission factors.

The emission factors used were determined in accordance with national legislation, publications
by the Ministry of Energy and Natural Resources, and current international literature, and the
factors are revised in line with annual updates.
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Elde edilen emisyon verileri, toplam tiiketim ve kisi basi tiiketim bazinda analiz edilmekte;
karbon ayak izinin azaltilmasina yonelik hedeflerin belirlenmesi, izlenmesi ve iyilestirme
aksiyonlarinin planlanmasinda kullanilmaktadir.

Amount of CO2 | PerCapita
Conversion Consumption
from Amount
Consumption Converted to CO2
————
ELECTRICIAN(kWh) 289612,526 2,965
NATURAL GAS(Sm?®) 633040,476 6,481
DIESEL FUEL (L) 2147331,800 21,983
Scopel — Direct Emissions
Emission Type of Annual Emission Total
Source Consump- Consu- Faktor Emission
tion mption (kg COze)
Natural Heating/ 633040,4 1,88kg 1190116
76 Sm
Gas Hot water Co,e/Sm3
Diesel Fuel Generator 2147331 2,68kg 5755850
Tools '80 L Coze/l_
Total 6945966
Scopel
Scope2 — indirect Energy-Related Emissions
. Type of Annual . Total
Emlsmn Consump- Consu- En:(lsswn Emission
ource ; Faktor
tion mption (kg COze)
289.612,53 121637
Electrician Purch.as.ed kWh 0,42 ke
Electricity COze/kWh
Total 121637
Scope2
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Emissions Calculation Methodology: Greenhouse gas emissions at Dinler Hotel Urgiip were
calculated in accordance with the GHG Protocol and IPCC guidelines under Scope 1 and Scope
2. Scope 1 includes natural gas and diesel fuel consumed on-site, while Scope 2 includes
purchased electricity.

Consumptiondatais based on billingrecords and meter readings, and emissions are expressed in
kgCO, equivalent (kgCO,e). The emission factors used are determined in accordance with
national legislation and current international literature and are updated annually.

EMISSION METHOD GOALS

e We strive to reduce energy consumption by using highly energy-efficient machinery and
equipment.

e We aim to increase recycling efficiency by raising awareness among our staff and recycling
waste such as glass, paper, plastic, and metal within our hotel.

e We select suppliers from the local area to minimize CO2 emissions from supplier delivery
vehicles, thereby reducing emissions released into the environment.
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ENERGY MANAGEMENT

Our energy consumption is monitored and reviewed on a daily, monthly, and
yearly basis with the aim of continuously improving energy efficiency.

Each year, key energy usage points are identified and energy efficiency
projects are prepared.

In addition to these efforts for existing facilities, new investments are
evaluated in terms of energy efficiency, and the goal is to reduce the specific
energy intensity of the products to be manufactured.

In addition to efforts to increase energy efficiency, we continue our
feasibility studies related to the use of renewable energy with the aim of
reducing our carbon footprint in line with sustainable development goals and
the European Green Deal compliance process.
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WATER MANAGEMENT

Projects are being developed and implemented to reduce water
consumption at our facilities. Water consumption values are monitored
regularly on a monthly basis, and water leak checks are carried out
continuously, with the fastest possible intervention.

For a sustainable environment, discharges are made into the receiving water
body in accordance with both the discharge limits stipulated in the Water
Pollution Control Regulation and international legislation and standards.

OUR WATER MANAGEMENT GOALS

e We will continue our training efforts to raise awareness among our staff in order to reduce
water consumption rates each year. For thisreason, we are transitioning to sensor-activated
faucets in kitchen areas.

e We will continue to develop water reduction and recovery projects.

e We will establish partnerships with regional and international initiatives related to the
protection of water resources.

e The number of meters in departments is targeted to be increased.
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WASTE MANAGEMENT

In our processes, considering the product life cycle, we primarily implement
policies for reducing waste at its source, separating it at its source, and
reusing it within our facility.

Both hazardous and non-hazardous waste is generated at our facility. The
hazardous waste generated is collected in a hazardous waste temporary
storage area authorized by the Provincial Directorate of Environment,
Urbanization, and Climate Change and transported to licensed facilities using
licensed vehicles and drivers with the MOTAT (mobile waste tracking)
system.

Non-hazardous waste is also collected in a non-hazardous waste temporary
storage area and transported to licensed facilities. Our Environmental
Consultant and an employee responsible for the waste area are involved in
managing these processes.

Nearly 100% of the hazardous and non-hazardous waste generated at our
facility is recycled by licensed facilities as plastic, glass, paper-cardboard,
metal, batteries, oil, etc.
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WASTE MANAGEMENT OBIJECTIVES

Aiming to prioritize products that are environmentally friendly and produce
no waste or less waste,

Increasing environmental awareness, enhancing training on waste
separation and the Zero Waste System, and keeping employees informed

about current environmental issues,

A Zero Waste Certificate has been obtained.
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CHEMICAL MANAGEMENT

Cleaning and disinfection chemicals used at the facility are stored in separate storage areas,
which are under the responsibility and control of the department using them. The SDSs for
cleaning chemicals are kept in the relevant department and used in a controlled manner. Dosing
pumps are used in many areas to prevent unnecessary chemical use. Emergency procedures are
in place in case of chemical spills.

GARDEN MANAGEMENT
The green areas within the facility are continuously improved. Trees and ornamental plants are
planted and maintained by gardeners. Watering in the facility garden is done with tap water.
Plants are watered in the evening to save water. This also increases efficiency.
The garden has a system that automatically shuts off the water at set times, and water-saving

irrigation methods such as drip irrigation and sprinklers are used. Plant waste resulting from
garden activities is collected by the municipality.

NOISE CONTROL METHOD

Kayakapi Premium Caves does not cause any noise disturbance as a result of its activities. The
noise generated is below the legal limit.
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OUR ENVIRONMENTAL IMPACT TARGETS

Achieve per capita electricity consumption of 10 kWh by 2026.

Achieve per capita water consumption of 0.04 m3 by 2026.

Achieve per capita natural gas consumption of 20 kWh by 2026.

Achieve packaging waste per person at 0.20 kg by 2026.

Achieve chemical consumption per person at 0.050 kg in the departments
using total chemical substances (Housekeeping, Laundry) by 2026.

Achieve chemical consumption in the dishwashing department of 0.11 kg
per person in 2026.

Achieve an environmental survey score of over 90% in 2026.

Keep the amount of water used in the garden below 4.80 m3 per acre in
2026.

Reduce employee turnover by 5% in 2026 compared to the previous year.

Provide 100% participation rate training on community integration and
human rights to new employees in 2026.

Reduce Carbon Footprint: Solutions to reduce carbon emissions in
transportation. E.g. Electric vehicle charging stations have been installed.
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OCCUPATIONAL HEALTH AND SAFETY

At Kayakapi Premium Caves - Cappadocia, we view protection from all types of injuries, occupational
diseases, accidents, and environmental pollution in matters of health, safety, and the environment as a
goal to be achieved not only in theory but also in practice.

OUR GOAL;

ZERO ACCIDENTS, ZERO RISKS!

As individuals, we have principles that guide us both at work and in our daily activities outside of work:
All injuries and occupational accidents are preventable.

Each of our employees is personally and directly responsible for preventing accidents and illnesses.
Safety is a prerequisite for work, so every employee must take responsibility for working safely and do
what is required.

Safety training is a vital element for a safe workplace.

Safety inspections must be carried out. Risks related to any security gaps must be quickly identified,
and the necessary corrective actions and procedures must be taken immediately.

It is important to investigate and eliminate not only incidents resulting ininjury and accidents, but also
any practices and behaviors that have the potential to be hazardous.

Safety outside of work is as important as safety in the workplace.

Preventing injuries and illnesses also brings commercial benefits.
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SUPPORTED CIVIL SOCIETY ORGANIZATIONS
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OUR STRATEGIC GOALS
Monitoring sectoral and corporate development areas.
Effectively monitoring guest satisfaction.
Ensuring employee satisfaction and development.
Maintaining sustainability control mechanisms.
Improve operational efficiency and streamline processes.
Evaluate growth opportunities.

Control costs with a focus on profitability.
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